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Changes to event details and event cancellation 

Quick guide for making changes to event details and cancelling events in 

EVENTIM.Light 

 

This manual shows you how to make changes to events and manage cancellations in EVENTIM.Light. 

This functionality is useful for keeping event information up-to-date and handling issues efficiently. It 

allows you to modify key data such as event details and sales information, and to manage event 

cancellations in a controlled manner. 

 

 

Event details 

 

Date change 

If you need to change the date of your event, log in to EVENTIM.Light and follow these steps: 

1. Access the event you need to update and click Edit: 

 

 

2. Go to Schedule and adjust the date and time of the event. 

 

3. Once you have made the changes, click on Confirm. 
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4. Don't forget to save your changes at the bottom of the event editing screen: 

 

 

Change of venue 

If you need to change your event venue, log in to EVENTIM.Light and follow these steps: 

1. Access the event where you need to update the venue and click on Edit: 

 

2. In the Venue step, click the Start the relocation process: 

 

3. Click Confirm to create a copy of the initial event but modify its venue. 
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4. In the new event, specify the new venue in the Venue section and adjust the number of tickets 

in price categories and ticket types: 

 

 

5. Confirm the changes and publish the event. 

 

The new, relocated event informs of the previous venue: 

 

The previous event will automatically cease to be available for purchase, and its name, sales end 

date, and sales information will be changed. 
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Event Cancellation 

 

IMPORTANT: If you need to cancel an event, please note that the cancellation is irreversible and once 

the event is canceled, it cannot be republished. If you are not completely sure about cancellation, we 

recommend selecting the "Pause sales" option. 

If you need to cancel your event, log in to EVENTIM.Light and follow these steps: 

1. Access the event you need to cancel and click on Stop Sales: 

 

2. Select Cancel event and confirm; the cancellation will be processed automatically. You don't 

need to take any further steps. 
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Once any event update or cancellation is made, our promoter support team will be notified and will 

manage the necessary actions to inform your buyers. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 7 

Contact 

 
For questions about EVENTIM. Light, please visit our Frequently Asked Questions. 

For further questions or comments, please contact us: 

helpdesk@eventim-light.es  

Hours: 

- Sun-Thu: 10:00AM to 10:00PM 

- Fri-Sat: 10:00AM to 12:00PM 
 

 

 

https://www.eventim-light.es/en/faq/
mailto:helpdesk@eventim-light.es

