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This is how you connect your own ticket printer to the box office
module

Do you use the EVENTIM.Light box office module for your door sales and would like to use your own
ticket printer?

In this document, we will show you how to connect a common printer model with the box office module
to print tickets even faster and more conveniently. The supported printer model is the Epson TM-m30lll
incl. Wi-Fi. The tickets are then printed in the format of a receipt with a QR code on it. This QR code can
be validated as usual at the entrance using the EVENTIM.Access Scan app.

Please note: This document only explains how to connect the printer to EVENTIM.Light and is not an
instruction manual for the printer. Please use the manufacturer's information for this.

The following conditions must be met before connecting the printer:

You have bought the Epson TM-m30lll incl. Wi-Fi.

Your EVENTIM.Light account is activated for the box office. If this is not the case yet, make sure
that valid bank details are stored in your EVENTIM.Light account (we need this for billing
purposes), and request the use of the box office by opening the “Box Office” section via the
menu in your EVENTIM.Light account and by starting the activation process.

You have prepared the printer, i.e. connected it to the power supply and inserted a paper roll.
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1. Connection of the Epson TM-m30lll via desktop/PC
(recommended)

1.1 Connect the printer with the Internet

Option 1: LAN

Connect the printer to your LAN port using a LAN cable. Then proceed to page 6.

Option 2: Wi-Fi

As soon as you switch on the printer, it prints out a receipt with instructions on how to set it up (Figure

1),

Step 1: Establish a connection between your PC and the printer:

SimpleAP Start.Please wmait
Do not turn off the power

Simle® Start

To configure this printer's ¥i-Fi
cornection, plesse follow e of the
belov sethods

1. Using your device's web browser
¢ Use your device's cakera o scan
0de.

Id prospt you to
comect to the printer’s on-board
Wi-Fi network, Accept this

1 delay, your browses
atically redirect to
he on 4 kb Config, If it
does nat, serually navigete to
kb Config
http://172.16,10.1%,
+ Follow the on-screen instructions to
configure the printer's ¥i-Fi
Comnection,

2. Using Epson M-Utility:

¢ Instal! Epson TH Utility (avaflable
in the Ale fop Store and Google
Play)

+ (pen the appl ication and select
¥i-Fi Setp Wizard” fuction
After then, follow by navigation o
Epson ™M Util ity

Figure 1

The printer creates its own Wi-Fi to which you must connect your PC. This is
necessary so that you can configure the printer via your PC. You can find the
name of the printer Wi-Fi on the receipt under SSID (Figure 1). Connect your
PC to this to establish a connection between your PC and the printer.

In the Wi-Fi settings on your PC (Figure 2), enter the 8-digit password from
the back of your printer as the password (Figure 3). Note: If the ‘Connect
automatically’ box is ticked, deactivate it.

“Za  DIRECT-TM-m30IlI-XBVW026667
Segura

Escribe el PIN que se muestra en la etiqueta del enrutador

(por lo general, 8 digitos)

Conectar con una clave de seguridad en su lugar

Figure 2

Cancelar

EPSON m-maon 152

MODEL M3748

SERIAL No. XBVW005381
'SEIO EPSON CORR. ADE N L s
JLLEL T TRV O T e

88 oo
|
& wonm

Figure 3
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Step 2: Connect the printer to the Internet (Wi-Fi)
You have three options for accessing the printer settings:

1. The page opens automatically after you have connected your computer to the printer in step 1.
2. Alternatively, you can enter the IP address of your printer's receipt (Figure 1) in the browser.
3. Oryou can click on ‘Open browser and connect’ in the Wi-Fi settings window:

T el s - -
& WiFi a
) DIRECT-TM-m30III-XBVW026667 @

Se requiere una accion, no hay
Internet

Abrir el explorador web y conectar

Desconectar

Now set up the Wi-Fi by clicking on “Wi-Fi” in the printer settings.

EPSON TM-m30lll Series

English

Wi-Fi Direct

Print Settings Firmware Update Advanced Settings

Next, enter the password (8-digit number from the back of your printer) again in the login screen and
press ‘Enter’.

EPSON TM-m30Ill Series

I Log in

Current password : I = |

Note: It is recommended to communicate via HTTPS for entering an administrator password
The initial password is provided on the label attached to the product. For more details, please refer to the user manual

Wait a moment until your printer is ready for the next step.
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Now select your Wi-Fi network and enter your Wi-Fi password so that the printer can connect to the
Internet. Important: Your computer and the printer must be connected to the same Wi-Fi network.

EPSON TM-m30lll Series
I Wi-Fi Setup
SsiD
© =

[ ] a
o —1 2
]
==

Your printer will now establish a connection to the Internet. No success message will be displayed on
your computer. Please note the next receipt that is printed out. It will tell you whether the Internet
connection has been successfully established or not (see next page of this manual).

| WiFi setup
Applying the settings...

It may take some time to resume communication. If you want to change the
settings, restart Web Config.
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If the connection to your Wi-Fi has been successfully established, a receipt e I

is printed indicating the status as ‘PASS’.

If you have entered your Wi-Fi password incorrectly and
the connection cannot be established correctly, ‘FAIL’ will
appear on the receipt. In this case, you must start the
process described here from the beginning.
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1.2 Connect the printer with EVENTIM.Light

To connect the printer to your EVENTIM.Light account, first go to the printer settings. To do so, enter
the IP address that your printer has printed in your browser.

liebConfig Start

To access #eb Config, either scan the
above OR code with your device's camera,

ht m /

<|

ice's web browser.

A security warning may initially appear in your browser. The warning appears because Epson only
makes the printer settings available under ‘http’ and not under the secure connection ‘https’. Go to the
advanced settings and allow access to the page by accepting the risk.

A

La conexién no es privada

Es posible que los atacantes estén intentando robar tu informacion de 192.168.96.50 (por
ejemplo, contrasefias, mensajes o tarjetas de crédito). Mas informacion sobre esta
advertencia

MNET:ERR_CERT_AUTHORITY_INVALID

Q Activa la proteccién mejorada para tener el maximo nivel de seguridad de
Chrome

Configuracién avanzada Volver a un sitio sequro
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First, go to ‘Advanced Settings’ and then to ‘Administrator Login’. Here, you must enter your 8-digit
password from the back of your printer again and confirm with ‘Enter’.

EPSON TM-m30lll Series

English

Wi-Fi Direct Print Settings

EPSON TM-m30Ill Series

Firmware Update

Advanced Settings

v

I Adm\n\sﬂatDrLogml

Status Network Security

Product Status I PrOdUCt StatUS

Network Status

‘ \ English

v
Printer Statu:
’7Avai\able.
Firmware : 08.48.JADENB
Root Certificate Version : 02.03
MAC Address : A4:DT:3C:A2:04:D3

Date and Time :

07-09-2024 PM 00:42 UTG+00:00 ‘

Administrator Name/Contact Information : ‘

o TA)
cfn's ATA20z72R5S
APPROVED

SERIAL No. XBVWO005381

SEWO EPSON CORR ok e

[T LR O T
" —— i

TM-m30Ill Series

Administrator Login

EPSON

Status Network Security

Froduct Stats I Administrator Login

Network Status

Current password : I 5

IS recommended [0 communicate via Or enterning an adminisuator password.
The initial password is provided on the label attached fo the product. For more details, please refer to the user manual
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For the next step, you will need your individual access data from your EVENTIM.Light account. Open a
second browser window at the same time and go to your EVENTIM.Light account, open the box office
module and go to the settings.

Resumen del evento B ~| &

imagen: me
Test recinto 27112023

Q Teatro Diéguez, Colmenar de .

B 02.02.20250 18:00

Condiciones de uso Politica de privacidad Aviso legal

Click on ‘Configure’ in the ‘Printer’ area. A pop-up window will open with your access data. You will
need to enter this data in your printer settings in the next step.

Configurar

1. Conectar impresora

Para configurar rapidamente la impresora en la red, sigue nuestra guia rapida para
tu impresora.

Epson XYZ 5000 Quickquide.pdf

2. Introducir datos de acceso

Introduzca la siguiente informacion en la configuracion de la impresora:

URL: O ——
Nombre de usuaric: (UGG

Contrasefia: ~

SIGUIENTE




Go back to your browser window with the printer settings. Click on

EPSON

TM-m30IIl Series

eventim
‘TM-Settings’ under ‘TM-Intelligent’.

Administrator L ogout

Status Print

Product Status
Network Status

TM:Intelligent

Network Security

Product Security Device Management

I Product Status

‘ \ English

]
Printer Statu
’7Avai\able.
Firmware : 08.48 JAOBNB
Root Certificate Version : 02.03
Serial Number : XBVWO005381
MAC Address : A4.DT7:3C:A2.D4:D3

Date and Time -

07-08-2024 PM 00:48 UTC+00:00 ‘

Administrator Name/Contact Information :

Now go to the two areas of Server Direct Print and Status Notification one after the other. Enter the data
from your EVENTIM.Light account here: the URL, your username under ID and your password.

Note: First enter your data in both areas and then click on ‘Apply & Restart’.

TM-i Settings

Apply & Restart

Information

Printer

Services

ePOS-Print
ePOS-Device

Server Direct Print

Status Notification

Reset

Help

I Services > Server Direct Print

— Server Direct Print Setting

Server Direct Print

Enable v

URL(Input with

Server || Nttp:// or hitps:/1)

Interval(s) [0-
86400 5 ]

i

URL(Input with

Server | Nt/ or hitps:/f)

Interval(s) [0-
86400] 5 ]

i

URL(Input with

http.// or hitps.//)

Server

Interval(s) [0-

86400]
D \ |
Password ‘ |
URL Encode Enable v
Name [XBVW005381 |
Server Authentication

10



TM-i Settings
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Printer

Services
ePOS-Print
ePOS-Device

Server Direct Print

Status Notification

Reset

Help

I Services > Status Notification

— Status Notification Setting

|status Notircation

URL(Input with http:// or ||

https:/f)

| Interval(s) [1-86400] 5

) \ |
Password

URL Encode

Name [XBVWO005381

Server Authentication

In your EVENTIM.Light account, select your printer from the drop-down list in the box office settings. To

make sure everything works, print a test receipt. You are ready to go.

Impresora

Impresora

ST

Condiciones de uso Politica de privacidad Aviso legal

Anadir otra impresora

If you now sell tickets at the box office, you can either print the PDF ticket as usual on a standard A4
printer or ticket in the form of a receipt on your ticket printer.

Pedido 261318443

=

Imprimir billete PDF

Total general

12,82 €

Imprimir Bon

9

Proximo pedido

11
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2. Connection of the Epson TM-m30lll via App

Connect the printer with the Internet

1. Download the ,TM Utility“ app from Epson.
2. Open the Wi-Fi setup wizard and select ‘TM-m30l1I’ under Printers.

Configuracion Wi-Fi

Conectar una impresora a la red Wi-Fi
Seleccione la impresora que desee conectar.

Impresora

7 Asistente para > TM-m30 -
configuracion Wi-Fi®

Esta aplicacidn no se puede configurar cuando
el tipo de seguridad de red es Empresarial

/{:? ASistente para (WPA2-Empresarial). Utilice la EpsonNet Config
configuracién Bluetooth® RS eEN

3. Follow the instructions of the app.

Comprobacion de estado

Comprobacion del estado de la

PO Tip: To start the configuration, open the paper cover of the printer
’-ﬁ;gr::oergf°"°depape'e“'a and press the paper feed button while the cover is open

2.Cierre la tapa del rollo de papel. (mstructlons in the app)
3.Compruebe que la unidad LAN

inalambrica estd conecta.

(Desconecte el cable Ethernet y el

cable USB si estan conectados.)

4.Encienda la impresora.
(solo para la configuracién de 1
impresora)

Important: Your device that you use to set up the printer must be connected to the same Wi-Fi

network to which you want to connect to the printer.

Open the TM Utility App. First, select your printer.

12
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ol Telekem.de & 08:42 8%

Epson TM Utility [O)

TM-m30lll >

Search

View Printer Status

Check Printer Operations

a, 0@

Change Printer Settings

o o

Printer Settings Backup/Restore

Wi-Fi® Setup Wizard

Bluetooth® Setup Wizard

¢ o

2.2 Connect the printer with EVENTIM.Light

For the next step, you will need your individual access data from your EVENTIM.Light account. Open a
second browser window at the same time and go to your EVENTIM.Light account, open the box office
module, and go to the settings.

Resumen del evento B ~ E

Test recinto 27112023

@ Teairo Diéguez, Colmenar de

B8 02022025@ 1800

13



Click on ‘Configure’ in the ‘Printer’ area. A pop-up window will open with your access data. You will
need to enter this data in your printer settings in the next step.

Configurar

1. Conectar impresora

Para config rap te laimp en la red, sigue nuestra guia rapida para
tu impresora.

Epson XYZ 5000 ¢y o

2. Introducir datos de acceso

Nombre de usuario:

Contrasefa:

SIGUIENTE

You must enter your individual data in two places in the printer settings. Go to ‘Change printer settings’
> ‘Various settings’ > ‘TM-Intelligent’. Enter your data once under ‘Server Direct Print’ and once under
‘Status notification’.

< Back Change Printer Settings USB
) Bluetooth
Current Settings
Storing Logos TM-Intelligent

Various Settings

Network
Interface

iBeacon

First enter your username (= ID), your password and the URL under ‘Server direct print’. Then go to the
‘Status notification’ area and do the same again.

14
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In your EVENTIM.Light account, select your printer from the drop-down list in the box office settings. To
make sure everything works, print a test ticket. Then you are ready to go.

Impresora

Impresora

S
imprimir Testbon Anadir otra impresora

Condiciones de uso Politica de privacidad Aviso legal

If you now sell tickets at the box office, you can either print the PDF ticket as usual on a standard A4
printer or in the form of a receipt on your ticket printer.

Pedido 261318443

Total general

12,82 €

- ~ >

Imprimir billete PDF Imprimir Bon Proximo pedido

15
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1. Contact

For questions about EVENTIM. Light, please visit our Frequently Asked Questions.

For further questions or comments, please contact us:

helpdesk@eventim-light.es

Hours:

- Sun-Thu: 10:00AM to 10:00PM
- Fri-Sat: 10:00AM to 12:00PM

For any questions about the printer or technical issues, contact the manufacturer.

16
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